MyHHIHNAJbHOE YUpeKIeHHe
«YnpaplieHHe KHIHIHO-KOMMYHAJIBHOTO xo3siicTBa»
aJIMHHUCTPALHA MYHHIHIIAJIBHOT0 OKpYra «YxTa»
Pecny6sukn Komu
(MY «YnpasjienHe jKHJIHIIHO-KOMMYHAJILHOTO X0351iICTBA»)

MOPSAAOK
PACCMOTPEHMS OGPAIIIEHUN I'PAJK/IAH,
NOCTYNHUBIIHX B
MyHHIHNAJbHOE YUpeKaeHHe
«YnpasjieHHe KHJIHIIHO-KOMMYHA/JIbHOI0 X035 CTBA» AAMHHHCTPALHH
MYHHIHIAJILHOT0 OKPYra «YXTa» Pecny6inkn Komm»
(MY «YnpapjieHHe HKHJIAIIHO-KOMMYHAJIBHOTO X035iiCTBaY)

L OO0mHe MoJoKeHHs

1.1. TTopsaoK paccMOTpeHUs 00palleHUH rpakKIaH (manee - [Topsa0K), MOCTYNHMBIINX B
MyHHIHTATbHOE YYPeXKICHHE «YTPaBICHHE  IKIIAIIHO-KOMMYHAILHOTO X035iicTBa»
a[MAHHCTPALMM MYHULMMAIFHOTO OKpyra «YXTa» Peciy6mukun Komn  (nanee - MY
«YTIpaBJieHUe JKIIHIIHO-KOMMYHAIBHOTO XO03AHCTBAY, yupexXIeHHe), ONpeaeNieT NOpAI0K
paccMoTpeHHsl oOpalleHui rpaxkiaH, oOpamieHuii 00BEIMHEHHH TIpaxkKaaH, B TOM HHCIC
IOPHIMYECKUX /MLl (fanee - oOpaileHud), ¥ MPOBEACHHA JIHHHOTO TIpHEMa rpaxkaaH
HAYATBPHUKOM YUPEKISHHs, 3aMECTHTE/IIMH Ha4daIbHAKA YUPEKACHHS, (manee - JUYHBIN
IpHEM TPaXKIaH).

1.2. C obpameHHs MU MOTYT BEICTYNaTh (M3MYECKHE JMUA - TPAXKIAHE Poccuiickoi
desiepani, a TaKKe MHOCTPAHHBIC TPAXK/IAHE U JIHIA 0e3 rpakIaHCTBA, 3a HCKIIIOUCHHUEM
C/TyuyaeB, YCTAHOBJIEHHBIX MEXIYHapOIHBIM JOrOBOPOM Poccuiickoit Penepauun WK
dbenepanbHBIM 3aKOHOM, WIM HX YNOJHOMOYEHHBIC MPEACTABUTEIN (manee - rpaKJaaHuH,
3agBUTENb).

[TonHOMOuHS MpeACTaBUTENEH 3asBUTENCH, YKa3aHHBIX B ab3alle mepBoM MyHKTa 1.2
pasjena I, moATBEPKAAIOTCS B MOPSIKE, YCTAHOBICHHOM 3aKOHOAATEIBCTBOM Poccuiickoi
®enepany.

'pakiaHe UMEIOT NPaBo 0OPAIIATLCS THYHO, a TAKXKE HANPAB/IATE HHAMBHLyATbHBIC 1
KOJUIEKTHBHBIE OOpaleHus, BKIoYas oOpamleHus O0ObeIMHEHWH rpaxiaH, B TOM 4HCIE
FOPHIMYECKHX JIULL, B YUPEKIEHNE 1 J0/DKHOCTHBIM JIMAM YIPEKACHHUS.

B COOTBETCTBHH ¢ H3MEHEHUAMY, BHeceHHBIMU DesiepabHBIM 3aKOHOM OT 28 1exabps
2024 r. Ne 547-®3 (Bcrymun B cuty 30 mapra 2025 r.) B DenepaibHbli 3aKOH OT 2 mas
2006 r. Ne 59-®3 «O mnopsake paccMOTpeHUs OOpaleHUH TpaxaaH Poccutickoit
®epepanum», nojaya oOpaieHus B Gopme MEKTPOHHOTO JOKyMEHTa OCYIIECTBIACTCH C
MCIIONIB30BAHMEM (pelepalIbHOM TOCyIapCTBEHHOM nHbOpMALMOHHON cHcTeMbl «EanHBIA
TOPTAJI TOCYJAPCTBEHHBIX M MYHHLHIATBHBIX YCIyT (byHKIwit)», HHOH MHPOPMALMOHHON
CHCTEMBl TOCYJIAapCTBEHHOTO OpraHa WIH OpraHa MECTHOro CaMOyNpaBiICHHA oo



o(UIMAIBEHOTO CaiiTa rocy1apCTBEHHOTO OpraHa WM OpraHa MECTHOTO CaMOYIIPaBICHHS B
HH(QOPMAIMOHHO-TEJIEKOMMYHUKALMOHHOH ~ ceTH  «MHTepHeT»,  obecredynBarOIINX
UAeHTUGUKAIMIO ¥ (WIH) ayTeHTHOHUKALIMIO TPaXKIaH.

OrnpaBka obpamenuii B MY «VYrpaBieHue KIIHIIHO-KOMMYHAIBHOIO XO3SHCTBA»
110 3JIEKTPOHHOI OYTE HE MpPe/ly CMaTPHBACTCA.

1.3. Tlpuem oOpamenuii ocymectBasercs B MY «YnpaBieHHe IKHIHIIHO-
KOMMYHQJIBHOT'O X035HCTBaY:
1) B nuceMeHHON dopme mo azapecy: 169300, r. Yxra, yn. /Isepxunckoro, . 4a, MY
«YmpaBlneHne XUIHITHO-KOMMYHAIBHOTO X034HCTBa» aIMUHUCTPALIUH  MYHHUIIUTIATBHOIO
okpyra «Yxrta» Pecrybsinku Komu;
2) I0CTaBUTH MHChMEHHOE OoOpallleHHe JIMYHO B NpuEMHYI0 MY «YmpaBieHue KHIHIIHO-
KOMMYH&JIBHOTO XO03siCTBa» Mo azapecy: I. Yxrta, yi. JI3epxKuHCKOro, A. 4a, 4 3Tax.
[IpreM JOKYMEHTOB BEIETCS €KEIHEBHO: TIOHE/EIbHMK, BTOPDHHK, Cpea U 4YeTBepr - ¢
08:45 mo 17:15, maruuna c¢ 08:45 mo 15:45, mepepeiB ¢ 13:00 mo 14:00, cyGborta u
BOCKPECEHBE - BEIXOHBIE IHH, Hepabouue Npa3AHUYHBIE JHHU;
3) yepe3 roOCYJapCTBEHHYIO HH(MOPMALMOHHYIO CHCTEMY IKHIHIIHO-KOMMYHAIBHOI'O
xo3siictBa (TUC XKX) MY «YnpasieHue )KUIHIIHO-KOMMYHAJIBHOTO X035HCTBay,
4) yepe3 mnardopmy obpatHoii cBa3u (II0C) MY «YnpasieHue KUIUIHO-KOMMYHAIBHOTO
XO035HiCTBaY;
5) B popme 2NEKTPOHHOrO IOKYMEHTa C UCMOJIb30BaHHEM (eepaabHOil rocy1apCTBEHHOM
HHQOPMaLMOHHOM CUCTEMBI «EIMHBIN MOpTal rocy1apCTBEHHBIX U MYHHLIMIAIBHBIX YCIyT
(bynkumit)», obecneunBaronieii WISHTHPHUKALMIO U (MIM) ayTEHTH(HKALMIO TIpaXkIaH,
HHOM HWH(OPMALIMOHHON CHCTEMBI TOCYJapCTBEHHOIO OpraHa MM OpraHa MECTHOIO
caMoympaBieHuss JH00 OQHIMAJIBHOTO caiTa rocyJapCTBEHHOrO OpraHa WM OpraHa
MECTHOTO  CaMOYIpaBJIeHHs B  HHOOPMALMOHHO-TEJIEKOMMYHHKALIMOHHON  ceTH
«HTepueT», obecrneynBaOIMX HACHTHOUKALHIO U (MIH) ayTeHTH()UKALMIO IPaX/IaH,
6) uyepe3 cCHCTEMY 3JEKTPOHHOIO AOKYMEHTOO0OpOTa aJMHMHUCTPALMU MYHHUIMIIAIBHOIO
okpyra «¥Yxrta» DIRECTUM;
7) oOpameHnus rpaxaaH MoOryr OBITh IepeajpecoBaHbl II0 KOMIIETEHLHMH B
MY «YmpapieHHe KWINIHO-KOMMYHAIBHOIO XO3s#cTBa» (HAJ30pHBIMM OpraHaMH) ¢
nomosio HHpopmarronHoro pecypca CCTY. P®;
8) oOpatuThcs YCTHO B XOJ€ JIMYHOTO NpUEMA IpaxJaH, MPOBOAMMOrO Ha4yaJlbHUKOM
MY «¥YnpasiieHHE JKUIUITHO-KOMMYHAJIBHOIO X034iCTBa», 3aMECTUTEIMH HaYaIbHUKA.

MecTo HaxO0XKIeHHUs 169300, Pecniy6mka Komu, r. YxTa,
MY «YnpapneHue KUIHIIHO- yi1. JI3epKuHCKOrOo, 4A
KOMMYHAJIBHOTO X03HCTBa»

Tenedon ten.: (8216) 76-23-46
MY «Ynpasnenue KWIHIHO-

KOMMYHAaJIBHOI'O X035iCTBa»

AJpec 371€KTPOHHOM TTOYTHI e-mail: mykx@mail.ru
MY «¥YnpaBneHHe JKHIHIIHO-
KOMMYHAJIBHOT'O X03siCTBa»

I'paduxk pabotel
MY «YnpapiaeHue )XMIAITHO-KOMMYHaJIBHOTO X035HCTBa»




[TonenensHUK - [IaTHHANG 8:45-17:15
[IaTauna 8:45 - 15:45
ITepepsiB Ha 00ex 13:00 - 14:00
Cy606oTa - BOCKpeceHbe BrixoaHble 1HA

1.4. Mindopmaius Mo BOMpOCaM MOPsJAKA PAcCMOTpeHHA oOpamieHuii MOXeT OBITh
NOJTy4eHa:

1) HenocpeacTBeHHO B MY «VYTipaBlieHHe KHIHLIIHO-KOMMYHAJIBHOTO X034HCTBa» Ha
MH()OPMALIMOHHBIX CTEH/AX;

2) no mourte (1Mo MUCHEMEHHBIM O0paIeHHAM);

3) Ha opuLHaIEHOM caiite MY «YnpaBneHHe KUIHIIHO-KOMMYHAIBHOTO X035HCTBaY.

I'pakIaHHH BIpaBe IOLYYUTh YCTHYIO, B TOM YMCIE 10 TenepoHy, HHGOPMALHIO O
PErUCTpaLUH €ro 0OpalleHus.

Mudopmanus o rpaduKe JIMYHOTO MpUeMa rpakiaH (MecTe NpOBEJEHHs, a TAKKE 00
YCTaHOBJIEHHBIX JUIA JIMYHOTO MpHEMa IpakJaH IHAX H Yacax) Ha OQHIHMAIBHOM canTe
MY «VYrnpaBieHue KUIUIIHO-KOMMYHAJIBHOIO X035HCTBaY.

B coorBercTBHH ¢ TpeOoBaHMAMH 3aKoHOJareabcTBa Poccuiickoi denepanuu Ha
obuimansHOM caiite MY  «YnpaBieHHE I KHIHMIIHO-KOMMYHAJIBHOIO — XO3SHCTBa»
pa3MeIarTcs caeayomue HHGOpMallMOHHBIE MaTEPHaJIbL:

1) monHOe HAMMEHOBaHWE M TOYTOBBIH aapec MY «VYmpaBieHHE KUIMIIHO-
KOMMYHAJIBHOI'O X035HCTBa»;

2) TenedoHBl, 10 KOTOPEIM MOYKHO ITOIYYHTh KOHCYJIBTALHIO;

3) anpec 2NeKTpoHHOW mo4TEl MY «YmpaBieHHE JKWIMIIHO-KOMMYHAJIbHOIO
X035HCTBaY;

4) nacrosumii [Topsnox;

5) rpapuk JMYHOrO IpHeMa  HavyalbHHUKA, 3aMECTUTE]CH  HavalbHUKa
MY «YnpaBneHue KUIUIIHO-KOMMYHAJIBHOIO X03SHCTBAY.

1.5. OTBeTcTBEHHBIM 3a OOecrneyeHne J0CTyna rpaxkiad K HHQOpMALMH O HaCTOAMIEM
Ilopsinke, B TOM YHC/IE 33 MOATOTOBKY MHGOPMAIMM Ul pasMelIeHHs Ha O(HIHAIBHOM
caiite MY «YmpaBieHHE  IKHWIMIIHO-KOMMYHQJIBHOIO XO34HCTBa», a TaKKe Ha
MHPOPMAIIMOHHEIX cTeHAaXx MY «YnpaBieHHe KIIHIIHO-KOMMYHAIBHOTO XO3AHCTBa»,
ABNAETCS AJIMHHHCTPAaTHBHO-X03sicTBeHHbIH oTaen (nanee - AXO).

1.6. OcHOBHBIE TEPMHUHBI, HCTIOAB3yeMBIE B [Topsake:

1) oOpameHne rpakaaHuHa (manee - oOpalleHHe) - HampaBleHHBIE B
rocyIapCTBEHHBII OpraH, OpraH MECTHOTO CaMOYIIPaBJICHHA WM JODKHOCTHOMY JIMILYy B
NHMCBMEHHOM (GopMe NpeUiokeHune, 3asBIeHHe WIH kKalnoba, a Takke ycTHOe oOpalleHue
rpakIaHHHa B rOCYJapCTBEHHbIH Oprad, opraH MECTHOTO CaMOYIIPaBJICHHS,

2) npeasioKeHHe - peKOMEHJalus rpakJaHHHa 10 COBEPIICHCTBOBAHHIO 3aKOHOB H
HWHBIX HOPMATHBHBIX ITPABOBEIX AKTOB, JEATEIBHOCTH I'OCY1apCTBEHHBIX OPraHOB U OPTaHOB
MECTHOTO CaMOYMpAaBJIEHHs, pa3BUTHIO OOIIECTBEHHBIX OTHOIUCHHWI, YIyYIICHHIO
COIHATBHO-3KOHOMHUYECKO# U MHBIX Cep AesITeIbHOCTH IOCy 1apcTBa U 00IIeCTBa;

3) 3asBineHHe - 1npockba TrpaxkaaHMHAa O COJACHCTBHM B peajM3allid  €ro
KOHCTHTYILMOHHBIX TMpaB M CBOOOJA MINM KOHCTUTYIIMOHHBIX NpaB M CBOOOX APYrHX JIMIL
mu6o cooOlleHHe O HapyIIeHMHM 3aKOHOB M HHBIX HOPMAaTHBHBIX IIPAaBOBBIX aKTOB,
HEJOCTaTKaxX B paboTe rocyJapCTBEHHBIX OPraHOB, OPraHOB MECTHOIO CaMOYIpPaBIICHHS H
JIOJDKHOCTHBIX JIMIL JTHOO KPUTHKA AESITEIBHOCTH YKa3aHHBIX OPraHOB U JIOJDKHOCTHBIX JIHII,



4) sxanoba - mpocs0a TpaXkIaHWHA O BOCCTAHOBJICHHH HJIM 3aIIMTE €ro HapyIICHHBIX
npas, cBOGOI WM 3aKOHHBIX HHTEpECOB JHOO mpaB, CBOOOA HIM 3aKOHHBIX HHTEPECOB
APYTHX JIULL;

5) NOMKHOCTHOE JIMLO - JIHIO, TOCTOSHHO, BPEMEHHO WM [0 CHCLHaIbHOMY
MONHOMOYHIO OCYIIECTBIIsAIOmee (YHKIMH NPEICTABUTENS BIACTH JHOO BBINOIHAIOLIEE
OpraHU3alMOHHO-PACIIOPSANTENbHBIE, aIMHHUCTPATHBHO-X03AHCTBEHHBIC GyHKUMH B
rocyIapCTBEHHOM OpraHe HjIM OpraHe MECTHOTO CaMOYIPaBJICHHUS;

6) OTJC/IbHBIE KaTeropuu rpaxiaaH B ciIyvasx,
IpeIyCMOTPEHHBIX 3aKOHOaTeIbCcTBOM Poccuiickoit denepaly, MONb3YHOTCS MPaBOM Ha
JIMYHBIH IPUEM B IEPBOOYEPETHOM IMOPSIKE.

II. Tlopsaok paccMoTpeHHs oOpameHHi

2.1. Tlopsmok paccMOTpeHHs OOpalleHMil OCYINECTBIAETCS B COOTBETCTBHH €
Koncruryuueit Poccniickoit ®enepauuu ot 12 nexabps 1993 rona, @enepajibHBIM 3aKOHOM
or 2 mas 2006 roma Ne 59-®3 «O mopsake paccMOTpeHHs OOpallleHHil TIpaxaaH
Poccuiickoii ®ezneparun», B COOTBETCTBHH C H3MEHEHHAMH, BHECEHHBIMH (DelepabHBIM
3akoHOM OT 28 nmexabps 2024 r. Ne 547-®3 (Bcrynun B cuiay 30 mapra 2025 r.) B
denepanbHblii 3akoH oT 2 Mas 2006 r. Ne 59-@3 «O mopsake paccMOTpeHHs 00palleH!H
rpasxnan Poccuiickoii ®enepaumny», denepanpHbM 3akoHOM 0T 9 deppais 2009 roga Ne 8-
®3 «O6 obecneyeHuH J0CTyNa K HHGOPMALIUK O JeATEIBHOCTH IOCy1apCTBEHHBIX OPraHOB
M OpPraHOB MECTHOTO camoymnpasieHus», PenepaibHbIM 3akoHOM 0T 25 mrons 2002 roma
Ne 115-®3 «O mpaBoBOM TOJI0KEHUH HHOCTPAHHBIX rpakaad B Poccuiickoit Oenepauyny,
Koncturyuueit Peciy6nuku Komu, 3akonom Pecny6muku Komm ot 11 mas 2010 roxa
Ne 47-P3 «O peanuzauuu mnpasa rpaxaaH Ha ofOpamenue B Pecrybimke Komuy,
NOJIOKEHHEM MyHHLMNAIBHOIO YUpexJeHHs «YTPaBICHHE IKUIHIIHO-KOMMYHAJIbHOTO
X034iicTBa» aJAMMHHMCTPALMH MYHHIHMMANBHOro okpyra «Yxra» PecmyGmuku Komu
(MY «YnpaBneHune )KUIHIHO-KOMMYHAJIBHOTO X035 CTBa»).

2.2. MY «YnpaBineHHe KHIHIIHO-KOMMYHAJIBHOIO XO34HCTBa», JOKHOCTHOE JIMLO
MY «VYnpasieHue KUITHITHO-KOMMYHAJIBHOTO X03SHCTBaY:

1) obecrieunBaeT OOBEKTUBHOE, BCECTOPOHHEE H CBOEBPEMEHHOE pacCMOTPEHHE
oOpamieHusi, B ciyyae HEOOXOAMMOCTH - C Y4YaCTHEM TIpaXJaHHHA, HaNpPaBHBIIErO
oOpaiieHue;

2) s3ampaliudBaeT, B TOM UYHCIE€ B JJIEKTPOHHOH (opme, HeoOXOAHMMBIE JUIA
paccMOTpeHus oOpalieHus JOKYMEHThl U MaTepualsl B APYIHX rOCyIapCTBEHHBIX OpraHax,
OpraHax MECTHOTO CaMOYIPABJICHUS U Y UHBIX JO/UKHOCTHBIX JIMLL, 32 HCKIIOUYCHHEM CY/IOB,
OpraHoB J03HAHHA ¥ OPraHOB MPEABAPHTEIBHOIO CIECACTBHS;

3) NpUHHUMaET MEpHl, HANpaBJIECHHBIE HA BOCCTAHOBJIEHHE WM 3aILUTY HapyIICHHBIX
npas, cBOOOJ ¥ 3aKOHHBIX MHTEPECOB IpakJaHHHA;

4) maeT MMCHMEHHBIH OTBET MO CYMIECTBY MOCTABJIEHHBIX B OOpallleHHH BOIIPOCOB, 3a
HCKIIOYEHHEM CIy4aeB, YKa3aHHBIX B craThe 11 ®enepansHoro 3akoHa ot 2 mMas 2006 roga
Ne 59-@3 «O mopsaake paccmoTpenus obpamenuii rpaxkaad Poccuiickoii @exepauun» u
NpeaycMOTpeHHBIX MyHKTOM 2.11 pa3nena II nacrosimero [Topsaxa;

5) yBemomisieT rpakKJaHHHA O HANpaBICHHWH €ro oOpalleHHs Ha PacCMOTPEHHE B
JPYTroif TOCYOapCTBEHHBI OpraH, OpraH MECTHONO CaMOYIPaBICHUS WIH HHOMY
JOJDKHOCTHOMY JIMILY B COOTBETCTBHH C UX KOMIIETCHLIMEH.

2.3. Peructpauus oOpamenuii npousBoaurcs pabotHukoM AXO B cucreme CDOJ]
DIRECTUM «O6paieHus rpakian» B TeUYeHHE 3 QHEH CO IHS MOCTYIUIeHHs o0palieHus



B MY «YmpaBleHHe >KAIMIIHO-KOMMYHAIBHOTO XO3AHCTBa» WIM JOKHOCTHOMY JIMITY
MV «YnpaBieHue KITHITHO-KOMMYHAJIBHOIO X03SHCTBa» B IHCHMEHHOM dbopme (nanee -
MUCBMEHHOE 00paIleHUE).

B ciyyae MocTyIUieHns OOpalieH il B BBIXOHbIE WM NPA3IHHYHBIE JHU PETUCTPalns
oGpamenuii NpoM3BOAMTCS B NepBbii paGounii aens MY «YnpapieHHe JKATHMLIHO-
KOMMYHAJIBHOT'O XO35HCTBa».

TpeGoBaHHs K MHCBMEHHOMY O0paIICHHUIO:

1) rpa’kaaHKMH B CBOEM MMCEMEHHOM OOpaIlEHHHU B 00s3aTeIHOM NOPAIKE YKa3bIBaCT
G0 HaMMEHOBAHHME OPraHa MECTHOTO CaMOYTIpaBJeHHUs, MO0 (aMUIHIO, HMA, OTYECTBO
COOTBETCTBYIOIIETO  JOJDKHOCTHOTO  JHIA, JK00  JOIKHOCTH — COOTBETCTBYIOLIEIO
JIOKHOCTHOTO JIMLIA, @ TAKKE CBOM (DaMHJIMIO, UMS, OTYECTBO (TOC/EIHEE - IPH HATMYHH),
IOYTOBBIA ajpec, IO KOTOPOMY JO/DKEH OBITh HAmpaBlI€H OTBET, YBEJOMJIECHHE O
nepeaapecay o0palleHus, H3araeT CyTh 0OpalleH s, CTABUT JIMYHYIO NMOAIUCE U JaTy;

2) B ciiyyae HeOOXOAMMOCTH B NOATBEPIKACHHE CBOMX JOBOJOB rpakAaHHH MpHJIaract
K IIMCBMEHHOMY OGpALIEHHMIO JOTIOIHATEIBHEIC JOKYMEHTHI M MaTepHaIIbl MO0 X KOIHH.

3) pexkomeHayeMas GopMa MUCHMEHHOTO 3asABICHHA NPHUBEJIEHA B IPHIOKEHHH 1 K
HacTosimeMy [lopsaaky, a Takke pasMelueHa Ha odpuumanbHOM caiite MY «Ympasienue
YKHJTHIIHO-KOMMYHAJIBHOTO X03AHCTBaY.

2.4. PerucTpamuu M y4eTy MOAIEKAT BCE IIOCTYMMBIIME OOpalICHHA TIpaKiaH,
BKJIIOYass ¥ Te, KOTOphIE IO (opMe He COOTBETCTBYIOT TpeOOBaHMAM, YCTAHOBJICHHBIM
myHKToM 2.3 paszaena II Hacrosmero [Topsaxa.

2.5. [Ipu mpueMe MUCbMEHHOro 00palleHus HEMOCPEACTBEHHO OT rpaKIaHKHa 10 ero
npocs0e Ha BTOPOM IK3EMILUISPE NPUHATOrO OOpalleHHs CTaBHTCH IITaMII C yKa3aHHEM
JIaTHI €ro MPUHATHS, PaMIIHN U HHUALKAJIOB JIMIA, IPHHABIIET0 oOpalleHue, U coodImaeTcs
KOHTAKTHBIH TeIeQOH yupeK ICHU.

2.6. OOpamenue mpoBepsercs pabotHukoM AXO Ha IMOBTOPHOCTB, IIPH
HE0OXO0IMMOCTH CBEPAETCS C HAXOMSIIEHCs B apXHUBE NPEAbIAYIIEH EPEMHCKOM.

[ToBTOpHBIM cyMTaeTCs oOpalleHHe, MOCTYNHBIIEE OT OJAHOIO M TOrO K€ aBTopa IIo
OJTHOMY M TOMY JK€ BOIPOCY, Ha KOTOpO€ rpaxkIaHHWHy ObLI JaH OTBET B COOTBETCTBHUH C
JEHCTBYIOIIMM 3aKOHOAATEIbCTBOM.

2.7. Ilpu peructpauuu B cucreme C3J] DIRECTUM MYV «YnpasieHue JKUITUIIHO-
KOMMYHAJIBHOTO XO03SiCTBa» 3allONHAETCS pEeTrHCTpallMOHHAs KapToyka oOpalleHus, B
KOTOPOIi:

1) oOpaleHu0 NpUcBanBaeTCs perucTPallMOHHBIN HOMED;

2) yKa3bIBalOTCA (GaMHINS ¥ MHULMAIB TpaXK1aHWHA (B UMEHHUTEIBHOM MAaJiexKe) U €ro
azipec (OYTOBBIH MIIH JIEKTPOHHBIN);

3) ormeyaercs TUN JOCTaBKU oOOpameHds (JIM4YHO, II0YTa), €CIM IHCHMEHHOE
ofpalieHHe HanpaBI€HO M3 JAPYrMX TIOCYJapCTBEHHBIX OpraHOB, OPraHOB MECTHOIO
CaMOYIPaBJICHUs. WIM JOJDKHOCTHBIX JIML, TO YKa3bIBa€TCS COOTBETCTBYIOLUMN OpraH WM
JNOJDKHOCTHOE JIMLIO, OT KOTOPOro OHO IOCTYNHJIO, @ TakkKe YKa3hIBalOTCA Jara H
MCXOISIIHI HOMEP CONPOBOAUTENBHOIO MHChMa.

2.8. Ha ofpamienun 3asBUTeNIs MPOCTABIISETCS MITaMII, B KOTOPOM YKa3bIBalOTCSA Jara
M HOMEP PErucTpalliy, U PE30JIIOLUSI «KOHTPOJIbY.

2.9. 3aperucrpupoBaHHOe oOpalieHue B TedeHHe | [JHA HampaBiasdeTcs Ha
paccMOTpeHHe ¥ OQOpMIIECHHE PE30JIOLMH K HavanbHUKY MY «YmnpaBieHHe »KUIHIIHO-
KOMMYHJIBHOIO X03sICTBa», 3aMECTUTE/ISIM HadalbHUKa yupexaeHus. Cpok ohopmieHusA
pe3ononun coctasiseT He Oosee 3 aHel co THA MONy4YeHHUs oOpaleHus.

Pe3omonus cogepskUT nopydeHne JODKHOCTHOMY iy MY «Ynpasienue xKUIHIHO-



KOMMYHATBHOTO X035HCTBa» O PaCCMOTPEHHH OOpaIleHUs ¢ yKa3saHHEM CPOKa MOATOTOBKH
OTBETa 3aABUTEIIIO.

CpoK paccMOTpeHus oGpalienns cocrapiseT He Gonee 30 aHel co JHI PErHCTpalltH
MHCBMEHHOTO O0paleHus B yIpexKIACHHE.

2.10. Tlocie odopmieHHs Ppe30MIOLMM HAyalbHUKA YUPEKACHUA, 3aMCCTHUTENA
HaYaJbHWKA YUYpEXICHHs OOpallleHHe HanpaBlseTcs M0 Pe30JIOLMH HMCIOIHUTEIO HE
1103JHEeE CIIEAYIOUIEro JHs CO Hs MOIYYEHHS Pe30IOLHMH.

B ciayyae ecnd B MOPYYEHHH B KauyeCTBE MCIOJIHHTENCH ONPEENCHBI HECKOIBKO
WcnoNHUTeNel (Janee - COMCIIONHUTENH), OOpalleHHs M PE30JIOLUMH  HanpaBlsAeTCA
HCTIONTHHTEITO, KOTOPOMY TOpYYeH CBOJ, IGO0 yKa3aHHOMY B IOPYYEHHH NEPBEIM (Hajiee -
OTBETCTBEHHBIN WCIIONHUTENb), COUCIOIHMTENSAM HANpaBifeTcs Komnus ofpauieHus H
pesomouuy. VICTIOMHUTEIAMH M COUCIIONHHUTENSMH SBIAIOTCA 3aBEIYIOIIME OTIEI0B
MY «Ynpas/ieHHe KUTHIIHO-KOMMYHAIBHOTO X034iCTBay. COMCIIONHUTEIH HANPaBJIAIOT B
aZpec OTBETCTBEHHOTO WCIOJHMTENA HH(OpMALMIO O pe3ylbTaTaX pacCMOTPEHHS
oGpaleHns B YaCTH J10BOIOB, OTHECEHHBIX K HX KOMIICTEHIINH, B CPOK He nosaHee 10 auei
JI0 OKOHYAHHs CPOKA MCTIOTHEHUS MOPYYEHHs, ECITH HHOM CPOK HE yKa3aH B IIOPY4YCHUH.

2.11. Jlns paccMOTpeHHs U TIOATOTOBKM OTBETA Ha OOpaIleHHEe HCIIOIHUTEND H3Y4acT
ofpaleHHe M MaTepuaibl K HeMy, 3alpalidBacT, B TOM YHC/Ie B JJIEKTPOHHOH (opwme,
HeoOXOJMMBIE IS PacCMOTpeHHs oOpalleHHs [JOKyMEHTBl W Marepuanbl B ApYTuX
roCyJapCTBEHHBIX OpraHax, OpraHaX MECTHOIO CaMOYIpABJICHUS W y MHBIX HOKHOCTHBIX
JIMLL, 3@ UCKJIIOYEHHEM CYy/I0B, OPraHOB J03HaHHs U OPraHOB IPEIBAPUTEIBHOIO CIEACTBHSA,
onpeiensieT pabOTHUKA y4YPEXKIEHUsS, OTBETCTBEHHOIO 32 MOArOTOBKY MpPOEKTa OTBETA Ha
oOpaieHue.

B ciyyae eciu rpakJiaHWH B TOATBEPXKJICHHE CBOMX JIOBOJOB MPHJIOKHI K CBOEMY
00paleHnio Wi MNpencTaBwil (HanpaBHiI) NPH PAacCMOTPEHHH OOpaINEHHs JOKYMCHTHI,
MaTepHasIsl TM60 UX KONMH W HACTAHBAeT HA BO3BPAILCHMM HX €My, TO OHH JIOJDKHBI OBITH
BO3BpallleHbl IPAKIAHUHY BMECTe C OTBETOM Ha oOpamienue. [Ipu 3ToM HCOMHATENH IS
paccMOTpeHHst oOpalieHusi BIpaBe W3rOTOBHTh KONMMH BO3BPALIaeMBIX JIOKYMEHTOB H
MaTepHaJIOB.

B cooTBeTcTBHH €O cTaTheil 11 ®emepanpHoro 3akoHa ot 2 mas 2006 roga Ne 59-03
«O mopsxe paccMoTpenus oOpalenuii rpaxkaad Poccuiickoit @eneparumy:

1) B ciydae ecnu B oOpallleHMH He yKaszaHbl (aMuiMs rpakJaHuHa, HalpaBUBLIETO
obpalneH¥e, WIN MOYTOBBIH agpec, Mo KOTOPOMY JOJKEH OBITh HAalpaBjIeH OTBET, OTBET Ha
oOpameHne He naerca. Ecau B yKasaHHOM OOpallleHMH COJEpIKarcs CBEIACHHS O
MOArOTaBJIMBAaEMOM, COBEPIIAEMOM HIH COBEPIIEHHOM IPOTHBOIPABHOM JCSAHHH, a TaKKe
0 JHIE, €ro MOArOTABIUBAIOIIEM, COBEpINAIOIIEM WIH COBEpIIMBIIEM, OOpallcHHEe
TIOUIEKUT HAMPABIEHHIO B TOCY/IAPCTBEHHBIM OpPraH B COOTBETCTBUH € €r0 KOMIIETEHIIHEA,

2) obpaieHue, B KOTOpoM o0xanyercs cyaeOHOe pelleHue, B TeueHne 7 JHei co IHA
pErHCTpallii BO3BpallaeTcs IpakJaHWHy, HalpaBUBIIEMY oOpallleHHe, ¢ pa3biCHEHHEM
nopsiaKa 00ajl0OBaHHUs JAHHOTO CYAeOHOr0 peIeHUs,

3) nmpu monyyeHuH OOpalieHHs, B KOTOPOM COJEpKaTcs HELEH3ypHBIE JH00
OCKOpOUTENIbHBIE BHIPAXKEHHS, YIPO3bl XXHM3HH, 3J0POBBIO M HMMYILIECTBY JO/DKHOCTHOIO
JHI@, a TAKKE YWICHOB €ro ceMbH, olOpalieHue ocTaBiasfeTcss Oe3 OTBETa MO CYLIECTBY
MOCTABJICHHBIX B HEM BONPOCOB C YBEJOMJICHHEM 3asiBHTEIA O HEIOIMYCTHMOCTH
3710ynoTpelIeHus NpeI0CTaBIeHHBIM €My 3aKOHOM IIPaBOM Ha 0OpallleHHE;

4) B cily4ae eciii TeKCT MUCbMEHHOro o0pallleH|sl HE TOANAETCs MPOYTEHHIO, OTBET Ha
oOpameHHe He JaeTcs, M OHO He MOAJEKHUT HANpaBICHHI0 Ha pacCMOTPEHHE B
roCyIapCTBEHHBIM OpraH, OpraH MECTHOTO CaMOYIPABJICHHA WIM JOUKHOCTHOMY JIMIY B



COOTBETCTBMM ¢ WX KOMIETEHIMeW, O YeM B Te4eHHWe 7 JHEeH CO AHA PEricTpanuu
obpainenus cooGuaeTcs rpakJIaHuHy, HanpaBuBIIEMY OOpalleHHe, eCIH €ro bamunusa u
MOYTOBBIN aJpec MOANAOTCA IPOYTEHHIO;

4.1.) B ciydae eClIM TEKCT MHMChbMEHHOI0 OOpAIlCHHS HE TO3BOJIACT ONPENCINTh CYyTh
Npe/UIOXKEHHs, 3asBICHHSA MWIN JKanoObl, OTBET Ha OOpalieHHe HE [aeTcd, W OHO HE
[O/UICKUT HAIpPABJICHHIO Ha PAacCMOTPEHHE B IOCYJapCTBCHHBIN OpraH, opraH MECTHOIO
caMOYTIpaBJIeH)s WIH JOJDKHOCTHOMY JIHIy B COOTBETCTBMHM C UX KOMIIETCHIHEH, O YeM B
TeyeHHe ceMH JHell co MJHA perucrpanud olpamieHus coo0laercs TIpakIaHHHY,
HarpaBUBIIEMY OOpalleHHE.

5) B ciy4ae eciM B MUCBMEHHOM OOpallleHMH IpakKJaHHWHA COAEPIKHMTCA BOIPOC, HA
KOTOpBIH €My HEOJHOKpPATHO JJaBaJUCh MMCbMEHHBIE OTBETHI 10 CYIIECTBY B CBA3H C paHee
HArpapJIseMbIMH OOpalEHUsAMH, U NIPHU 3TOM B OOpaLEHUH HE NMPHUBOIATCA HOBBIE JOBOJIBI
HIH OOCTOATENBCTBA, HAYAIBHUK YUPEKIACHHs, 3aMECTHTENIb HayalbHUKA YYPEKACHHs
BIIpaBe NPHHATH pelleHre 0 6€30CHOBATEIbHOCTH OYEPEIHOr0 0OpalleHHs U NPEeKpalleHu
TMEPENUCKH C TPaKJIaHMHOM I10 JaHHOMY BOIIPOCY TPH YCJIOBHH, YTO YKa3aHHOE oOpalleHne
W paHee HampaBisieMble oOpallieHHs HampaBiasiuch B MY «VYmpasieHHe KHIHIIHO-
KOMMYHQJIBHOIO  XO3SHCTBa» MJIM OOHOMY M TOMY K€ JOJDKHOCTHOMY JIMILY
MY «VYnpaBneHue IKWIMIIHO-KOMMYHAJIBHOrO XossiiictBa». (O [aHHOM peLIeHHH
yBEJIOMJISETCS IPakJIaHUH, HAlIPaBUBILHKiT oOpalIeHue;

5.1.) B ciny4ae MoCTyIUIEHHS B OpraH MECTHOT'O CaMOYNpaB/IeHHs WIH JOKHOCTHOMY
JIMLy MHCbMEHHOIo OOpallleHHsA, COIEpKallero BONPOC, OTBET HAa KOTOPHIH pasMelleH B
COOTBETCTBUH ¢ 4acThio 4 crathu 10 3akona Ne 59-®3 Ha odpuuManbHOM caiiTe JaHHOTO
OpraHa MECTHOIO CaMOyIpaBieHHs B HH(MOPMalMOHHO-TEJIEKOMMYHHKALHOHHON CETH
"MuTepHer”, rpaxkiaHuHy, HalpaBHBIIEMY oOpallleHHe, B TEYEHHE CeMM JHEH cO JHA
perucrpauui oOpalleHus coollaeTcs SJIEKTPOHHBIM ajapec OQUIMAILHOIO calTa B
MH()OPMalMOHHO-TEJIEKOMMYHHUKALIMOHHOI ceTd "MHTepHeT", Ha KOTOPOM pa3MeIleH OTBET
Ha BONpOC, TIIOCTaBIECHHBIH B oOpalleHWH, TNpH 3TOM oOpalleHHe, colepiKallee
o0asioBaHue Cy1e0HOTO pelIeHNs, BO3BPATY HE MOIEIKHT;

6) B ciry4ae €CliM OTBET I10 CYLIECTBY [OCTaBJICHHOr0 B 00pallieHUH BOMPOCa HE MOKET
ObITh faH O3 pasryalieHust CBEJCHWi, COCTABISAIOMIMX TOCYJAAPCTBEHHYIO WM HHYIO
OXpaHseMyl0 (elepalbHBIM 3aKOHOM TaliHy, IpaKJIaHWHY, HanpaBHBIIEMY oOpalieHue,
co00IaeTcs 0 HEBO3MOMKHOCTH JIaTh OTBET IO CYIIECTBY MOCTABIEHHOrO0 B HEM BOIpOCa B
CBSI3M C HEJOIYCTUMOCTBIO pa3rilallleH|sl YKa3aHHBIX CBEICHMI;

7) B ciy4yae ecoH TNPHUYUHBL, MO KOTOPBIM OTBET IO CYIIECTBY IIOCTaBJIEHHHIX B
oOpamnieHu BONPOCOB HE MOT OBITh JaH, B MOCIENYIOIEM OBUIM yCTPaHEHBI, rPaXKIaHUH
BIIPaBE€ BHOBb HANpaBUTh OOpallleHWE B YYPEKIECHHE WIH COOTBETCTBYIOLIEMY
JOJDKHOCTHOMY JIMLLY YUPEXKICHU.

2.12. B MCKIIOUHTENBHBIX CIydYasX, a Takke B Cjlydae HampaBi€HHs 3ampoca,
NpeayCMOTpeHHOro 4acteto 2 crated 10 ®enepanbHoro 3akona or 2 mas 2006 roxa
Ne 59-@3 «O mopsanke paccmorpeHust obpaineHuit rpaxnan Poccuiickoit ®enepamymny,
HaYallbHUK YYPEXICHUS, 3aMECTUTEIb HAayalbHUKA YYPEXKIEHHs, BIPaBe NPOMIIHTH CPOK
paccmoTpenns oOpaimeHus He 6osee uem Ha 30 JHel B ciieIyomeM MopskKe:

1) OTBETCTBEHHBIH HCIIOTHUTENb MOPYYEHHS HE TIO3HEE, YeM 3a 5 jiHell 10 HCTeueHHs
CpOKa WCIOJIHEHHA [OPYYEHHs, MPEACTaBIAeT Ha MM Ha4YaJbHHUKA YYPEXKICHHU,
3aMECTUTENIS HayaJbHMKA YUYpeXIeHHs, CIOyXKeOHYH 3amucKy ¢ 00OCHOBaHHEM
HEOOXOIMMOCTH MPOAJICHUSA CPOKA HCTIOIHEHHS TIOPYYECHHS;

2) CpOK pacCMOTPEHHS CITy)KeOHOM 3amuCKu 1 0QOPMIIEHHS PE30JIIOIHH HAYaTbHUKOM
YUPEKIACHHSA, 3aMECTHTE/IEM HaYaJIbHUKA YUPEXKACHUA cocTaBiseT He Oonee 3 aHei co aHs



TOJIyYEeHHUS CITyKeOHOM 3amKCKH;

3) B ciyyae TMONYy4YEeHHs pE3OMIOLMH HAvajdbHUKA YUYPEKICHHS, 3aMCCTHUTCIA
HaYyaJbHMKA YUPEXKAECHUS O TIPOUICHUH CPOKA UCTIONIHEHHS OPYYEHHMS B aIpeC 3asABUTEIIS B
TeyeHHe | J[HSA HampapisgeTcs YBEJOMJICHHME 3a IOJANKCHI0 HayalbHHKA YYPEIKICHHS,
3aMeCTUTeNI HadalbHUKA YYPEKIEHHS O MPOUICHUH CPOKa PaCCMOTPEHHs O0palleHus.

[IpomieHHe cpoka paccMOTpeHHs oOpaineHus ormedaercs paborHukom AXO B
cucreMe CDJ DIRECTUM B Tewyenue | 1aHA CO [JHSA TNPUHATHS TAaKOrO PELICHMs
HAYaJIbHHKOM YUPEKICHHs, 3aMECTUTEIEM HauyaIbHUKA YUPEIKICHHE.

2.13. Ilpu paccMOTpeHHH OOpalleHus, OTHECEHHOTO K MPEAN0KEHHAM, B OTHOLICHHH
KaXKIOTO TPEUIOKEHHs TNPOW3BOJAMTCS OLEHKAa BO3MOXKHOCTH ero mnpuHstus. [lpu
TPOBE/ICHAHU JTaHHOM OLICHKH YYUTBIBAIOTCA CIEAYIONIME O0CTOATENBCTBA!

1) HOpMaTHBHOE pEryJHpOBaHHE BONpPOCOB, HA COBEPIICHCTBOBAaHHE KOTOPBIX
HAIpaBJICHO MPEI0KEHHE;

2) HeoOXOIMMOCTh BHECEHHMS B ClIy4yae NPHHATHA NPENIOKEHHS H3MCHCHHH B
HOPMATHBHBIE JOKYMEHTBI, COBEPIICHCTBOBaHHA JeATejbHOCTH MY  «Ynpasienue
JKHTHIHO-KOMMYHAJIBHOTO X03SHCTBay, pa3BUTHA O0LIECTBEHHBIX OTHOLICHHUH, YITyIICHHUS
COLIMAIBHO-9KOHOMHYECKOMH U HHBIX chep AeSTeIbHOCTH rOCYAapcTBa H 00IIECTBa;

3) BO3MOXKHOCTb NPUHATUS TPEUIOKEHHS C TOYKM 3PEHHUS TEXHOIOTHUECKHX
ocoGeHHOCTe npoLEeLyp, MOPSIKOB, MPaBWl, pealn3alus KOTOPhIX MOoTpedyercs B ciyyae
NIPUHATHS [IPEI0KEHNUSA;

a) MaTepHaIbHbIe U (PMHAHCOBBIE 3aTPAThl HA PEATU3ALIMIO MIPEUTOJKEHHS;

0) BO3MOKHOCTh MPUHATHS NMPEUIOKEHUS C Y4eTOM APYrHX 0COOEHHOCTEH BOIMpoca,
KOTOPOT0O KacaeTcs MpeI0oKEHHE.

C yueroM pe3yJbTaTOB aHalIW3a MpPEAI0KEHHS B OTHOIICHHH OTMEYEHHBIX
00CTOATENBCTB  HMCIIOJHHUTENb TOATOTABIMBAET OTBET Ha oOpalleHHe, B KOTOPOM
coofiiaeTcs o pe3yapTaTaX pacCCMOTPEHHUs MpeulokKeHus. Ecin npeanokenne He NpUHATO,
rpaKlaHMH M3BEIIAeTCs O IPHYHHAX, 110 KOTOPHIM €ro NpeIIOKEHHE HE MOXKET ObITh
NPUHSATO.

2.14. Ilpu paccmoTpeHHMH OOpallleHHs, OTHECEHHOTO K 3asBICHHAM, MPOH3BOIUTCS
OLIEHKA CIIeAYIOUX 00CTOATEIbCTB:

1) HanWuyWe 3aKOHHBIX OCHOBAHWIl /s COBEpILEHMs MCIpAIIMBAEMOro JEHCTBHA H
BO3MOJKHOCTh €r0 COBEpIIEHHS B LENAX COACHCTBHA TIpaKJaHUHY B pealM3allid €ro
KOHCTHTYIIMOHHEIX MpaB M CBOOOJ WJIM KOHCTHUTYIIHOHHBIX NpaB M CBOOOJ APYIHX JIMIL,
JIOCTaTOYHOCTh OCHOBAHMii Ul COBEPLICHHS MCIPALIMBAEMOr0 JAEHCTBHSA, BO3MOMKHOCTb
NPUHATAS Mep U1 YJIOBJICTBOPEHHS 3asdBJICHHS B  Mpelenax  KOMIETEHIHH
MY «¥YnpaBieHHEe KHIALHO-KOMMYHAJIBHOIO X03SHCTBaY,

2) aHaJIM3 3aKOHOB M MHBIX HOPMATHUBHBIX MPABOBHIX aKTOB, O HApYLIEHHH KOTOPHIX
yKa3aHo B OOpalleHHH, BO3MOXXHOCTb MPHHATHA MEp B Ipejenax KOMIIETEHLHMH
MY «YnpasieHue RKUIHLIHO-KOMMYHAJIBHOTO XO3AHCTBaY;

3) obocHOBaHHOCTH CcOOOIMIEHUS O HexocTarkax B pabore MY «YnpasieHue
JKHJIMITHO-KOMMYHAJIBHOTO XO35MCTBa» M €€ JOKHOCTHBIX JIML, KPUTHKH JEATEIbHOCTH
YKa3aHHBIX OPraHOB U JJOJDKHOCTHBIX JIMLL.

C yyeToM pe3yJIbTaTOB aHa/IW3a 3asBJICHUS B OTHOLIEHUH OTMEYEHHBIX OOCTOATEIBCTB
HCIIOJIHMTEb ITOATOTAB/IMBACT OTBET Ha oOpaiieHue. B orBeTe Ha oOpaleHue rpaxXaaHHuHY
coo0Iaercs 0 pe3yabTaTax pacCMOTPEHHS 3asBieHHs. Eciu 3asBleHne He YIOBIETBOPEHO,
rpaKIaHHHy coo0IaeTcs 0 NPUYMHAX 0TKa3a y0BICTBOPEHNUS 3asABICHHU.

2.15. Tlpm paccMoTpeHHH OOpalleHHs, OTHECEHHOro K anobaM, aHaIu3HpyeTcs
000CHOBaHHOCTH MPOCHOBI IPa’KJaHUHA O BOCCTAHOBJIEHUM WM 3allUTE €r0 HapyLIEHHBIX



npas, cBOOOJ WM 3aKOHHBIX MHTEPECOB JIHOO TpaBs, CBOOOX MM 3aKOHHBIX HHTCPECOB
APYTHX JIHI; TIPOBEPAETCS, COOTBETCTBOBAIN J OOXKamyeMble ACHCTBHA (GesneiicTBHe)
paborhuka (paGoTHukoB) MY «VYrpaBieHHE KUIMIIHO-KOMMYHAIBHOTO XO3AHCTBa»
MONOKEHUAM M NPEANHCAHUAM HOPMATHBHBIX [IPaBOBBIX aKTOB, OpPraHM3allMOHHO-
pacTopSAUTENBHBIX JOKYMEHTOB.

Eciu B pe3ybTaTe NPOBEIEHHOrO aHAIN3a TOATBEPIUINCE NIPUBEACHHBIE B XkKanobe
}aKThl, yKa3blBAIOLIME HA HENPABOMEPHOCTh KAKUX-THOO JeHCTBHI (Ge3meticTBHA),
HECOOTBETCTBHE ITHX ACHCTBUI MOJIOKEHHUAM M INpPEINHCAaHHAM HOPMATHBHBIX NPaBOBBIX
aKTOB,  OPraHM3alMOHHO-PACTIOPAAMTENBHBIX  JOKYMEHTOB,  JKanoba  NpH3HaeTcs
000CHOBaHHOM.

Ecnu kanoba mpusHaHa OOOCHOBaHHOH, TO MHGOpMalMs 00 3TOM HanpaBlIseTCs
HAYaIbHUKY YIPEKAEHHs, Ul NPUHATHA PELICHHs B COOTBETCTBHH C 3aKOHOAATEILCTBOM.
O pe3synbTaTax pacCMOTPEHHUA COO0IIAETCsA IrPaKAaHUHY .

Eciu kamoba mnpusHaHa HEOOOCHOBAaHHOW, B OTBETE [alOTCA pPas3bsCHEHHA B
OTHOIIEHHH HEMPAaBOMEPHOCTH MPEAbsABIAEMbIX IIPETEH3HH.

2.16. B ciayyae ecnu B OOpallleHHMHM COJEP)KATCSA BOINPOCH], PEIICHHE KOTOPBIX HE
BXOAUT B KoMmmeTeHIMI0 MY «YmpapjieHHe IKWIHIIHO-KOMMYHAJIBHOIO XO34HCTBa»,
oOpalleHHe B TeUeHHe 7 JHEH CO JHS PErMCTpallii HAmpaBJseTCs B COOTBETCTBYIOLIMi
OpraH WM COOTBETCTBYIOIIEMY JODKHOCTHOMY JIMILYy, B KOMIICTEHI[HIO KOTOPOrO BXOIWT
pelleHre IMOCTaBJICHHBIX B OOpalleHHHd BONPOCOB, € YBEIOMICHHEM TpaXkIaHHHA,
HamnpaBUBIIEro oOpalleHne, 0 nepeajapecanuy oOpalleHus, 3a HCKIIOYCHHEM Cly4asi, €Clu
TEKCT MUCHEMEHHOTr0 00palleHus He NOANAeTCs IPOYTEHHIO.

B ciyyae ecnM pelIeHHe IOCTAaBIEHHBIX B INHMCBMEHHOM OOpalleHMH BOIPOCOB
OTHOCHTCS K KOMIIETEHLIMM HECKOJBKHX TOCYAapCTBEHHBIX OPraHOB, OPraHOB MECTHOIO
CaMOYIpaBJICHUS WIN JO/DKHOCTHBIX JHI, Komus oOpalleHHs B TedeHHe 7 JHEH Co aHA
perucTpalyy HampapiIsieTcs B COOTBETCTBYIOLIME IOCYAapCTBEHHBIE OpraHbl, OpraHbl
MECTHOT'O CaMOYTPaBJICHUs WU COOTBETCTBYIOLIHM A0/DKHOCTHBIM JIMIIAM.

MY «YnpaBiieHHE JKUIHIIHO-KOMMYHAJIBHOIO XO3AHCTBA» MM JO/DKHOCTHOE JIMIIO
TP HAMPaBJICHWH MHCEMEHHOT0 O0pallleH!s Ha paCCMOTPEHHE B APYroi rocy1apCTBEHHBIH
OpraH, Oprai MeCTHOTO CaMOYTPaBJICHHs WM MHOMY JO/DKHOCTHOMY JIMIYY MOJXKET B Ci1ydae
HeOOXOOMMOCTH 3anpallkBaTh B YKa3aHHBIX OpraHax WIM Yy JODKHOCTHOIO JHLa
JIOKYMEHTBI ¥ MaTepHaJIbl O pe3ybTaTaX pacCMOTPEHH IIHCbMEHHOrO 00palleHus.

3anpemaeTcs HamnpaBiIATh Kalo0y Ha pacCMOTPEHHE B TIOCYIapCTBEHHBIH Opra,
OpraH MECTHOTO CaMOYNpaBJIeHHsS WIH JOJKHOCTHOMY JIMILY, PEII€HHe HJIH JEHCTBHE
(Ge3neiicTBHE) KOTOPOIrO O0MKAITYETCH.

B cioyyae ecim B COOTBETCTBHH C TPEIYyCMOTPEHHBIM 3alpeTOM HEBO3MOKHO
HampaB/ieHHe JajJo0bl Ha pacCMOTPEHHE B TOCYJApPCTBEHHBIA OpraH, OpraH MECTHOrO
CaMOYMpaBJICHHUA WJIH JODKHOCTHOMY JIMILYy, B KOMIIETEHLHIO KOTOPBIX BXOIMT PEIICHHE
MOCTAaBICHHBIX B OOpallleHMH BOMpPOCOB, kajoba BO3BpalllaeTcs TpPakIaHHHY C
pa3pACHEHHEM €ro mpaBa o00XajloBaTh COOTBETCTBYIOLIME pELIEHHE WIH [CHCTBHE
(Oe3neiicTBHE) B YCTAHOBIEHHOM IOPAIKE B CYJ.

[TucemeHHOe oOpamieHue, coaepxkamee HWHQopMauuio o0 (akrax BO3MOMKHBIX
HapylIeHuil 3aKoHoaatenbscTBa Poceniickoit @eaepanun B cepe MUrpaluy, Hampap/sgeTcs
B TeueHHe 5 JHel CO JHS pPerucTpaliy B TEPPHUTOPHANIBHEIN opraH ¢eaepalbHOI0 OpraHa
UCTIOJTHATE/IBHOM BJIACTH, OCYLIECTBISIONIET0 MPAaBONPUMEHHUTENbHbIE QYHKIMH, QYHKIMH
M0 KOHTPOJIIO, HAJ30py M OKA3aHUIO TOCYJApCTBEHHBIX YCIYr B cdepe MUIpallMd, U
BBICIIEMY JIOJDKHOCTHOMY JHIy cyObekta Poccuiickoit ®enepauuu (pyKOBOIMTENIO
BBICIIIETO HCIIOJHHTEIFHOTO OpraHa TroCyJAapCTBEHHOH BiacTH cyOwnekra Poccuiickoin



®denepannn) ¢ yBeIOM/ICHHEM IPAKIaHHHA, HAPABUBLIEIO oOpaienue, 0 nepeaapecalun
ero obpameHus, 3a HMCKIIOYECHHEM Ciydas, €CJIM TEKCT MHCPMCHHOIO obpaienus He
No/IaeTcs MPOUYTEHHUIO.

2.17. Tlpu oOpaiieHuM rpaKJaHWHa C BONpPOCOM, Ha KOTOpBIl €My HEOIHOKpPaTHO
JaBaluCh TMHCHMEHHBIE OTBETHl MO CYIIECTBY B CBA3M C paHee HalpaBIACMbIMH
oGpalIeHusIMH, PacCMOTPeHHe oOpalleHHs MPOBOJMTCA B Ciydae BBIABJICHHA HOBBIX
0GCTOSTECTB WIM W3MEHEHHs HOPMAaTMBHOTO IIPAaBOBOTO peryjiupoBanus B cdepe,
Kacaromeiics pelleHrs YKa3aHHOro B oOpalleHHH BOIpOCa, B MOPSIKE, yCTAHOBJICHHOM
Hacrosumm [lopsaakom.

2.18. TTo uroraM paccMOTpeHHs OOpAIICHHs B CPOK He Mo3/Hee 7 JHEH 110 OKOHYAHHA
CpPOKa HMCTIOJHEHHs TOpydYeHns pabOTHHK yYpeKIeHHs, Ha3HAYCHHbIH OTBETCTBEHHBIM 33
MOATOTOBKY MpOEKTa OTBeTa Ha oOpalleHue, MPEeCTaBIseT HCIOJIHUTEMO MPOCKT OTBETA
rpakJaHMHY [0 CYIIECTBY IOCTABJEHHBIX B OOpalleHWH BOMpPOCOB, 3a HCKIIOYCHUEM
clyyaeB, ykasaHHBIX B cratee 11 @enepambHoro 3akona ot 02.05.2006 Ne 59-@3 u
NpexyCMOTPEHHBIX MyHKTOM 2.11 Hactosero [lopsika.

2.19. WcnonauTens B TeyeHHe | JHs HanpaBiseT NMPOEKT OTBETa Ha oOpalueHHe i
NOMNMKMCAHUA HAYAIBHUKY YUPEIKICHHS.

2.20. HayanpHUK Y4YpeskIeHHs B TeuyeHHe 3 AHell MOJMUCHIBAET OTBET Ha oOpalleHue
nubo BO3BpalIaeT IIPOEKT OTBeTa HAa OOpalleHWe Ha 10pabOTKYy OTBETCTBEHHOMY
UCIIOJIHUTEITIO € YKa3aHHEM CPOKa J0paOdOTKH.

2.21. JlopaGorka oOTBeTa Ha OOpallleHHE OCYLIECTBIAETCA B COOTBETCTBHHM C
HacToAmmM IlopsiakoM Ge3 MPOAEeHNs CPOKa PacCMOTPEHHs 00paIleHus.

2.22. OtBer Ha oOpaieHue (C MaTepHalaMi K 00palleHuIO) 3a MOAMKCHI0 HaYaIbHUKA
yUpexX/IeHHs HE MMEIOLIEro cTaTryca IOpHIAMYECKOro JIHIA, HAaNpaBIAeTCsa HCIIOJHUTEIEM B
AXO s cHATHA ¢ KOHTPOJA OOpalleHus B CPOK He Mo3jiHee | JHs J0 HCTEYCHHA CPOKa
MCIIOJIHEHUs o0palleHus, yKa3aHHOrO B IOPYYECHUH.

AXO B CpOK He MO3JHEE CIEYIOIEro IHA MOCIE IMOMYYCHHS TTOANUCAHHOIO OTBETA
Ha obpaienye cHuMaeT obpauenue ¢ Koutpous B cucreme C3J1 DIRECTUM, opopmiser
MIOYTOBOE OTIpPaB/IEHHE B KOHBEPT, KOTOPBIH 3aHOCHTCA B peeCTp I OTHPABKU 3asBUTEIIO
B YCTAHOBJIEHHOM ITOPAJIKE.

B cnyuae ecnu oOpalieHHe IOCTYNHJIO HAa PacCMOTPEHHE B YYPEKICHHE, HIH
JIOJDKHOCTHOMY JIMILy YYpeXKICHHS H3 JPYTHX TIOCYJapCTBEHHBIX OpraHoB, OpraHoB
MECTHOTO CaMOYIpAaBJIEHHs WIH OT IO/DKHOCTHBIX JHIL, HMHGOpMAlMs O pe3yibTarax
paccMoTpeHust oOpamieHMss C Komueii oTBeTa Ha OOpallleHHe HampaBiseTcd B
COOTBETCTBYIOIIMIT OpraH WM JO/DKHOCTHOMY JIMILy, B Clydae eClIM OHM OOpamiaiuch ¢
TaKoi mpoceOOoii.

OTBeT Ha KOJUIEKTHBHOE oOpallleHHe IpakJaH HanpaBjsgeTcs JHUIy, YKa3aHHOMY B
oOpallleHHH B KayeCcTBE MOJTydaTels OTBETa WIM MPEICTABUTENA KOJUICKTHBA IpaxkIaH,
MOAMUCABIINX OOpalleHue.

Eciu monydatens OTBeTa B KO/UIGKTUBHOM OOpallleHHHM HE OMNpEJE]ICH, OTBET
HaNpaBIISeTCs MEPBOMY M3 CIIMCKA JIHIL, NOAMHCABIIMX O0palleH)e, yKasaBIeMy aapec, o
KOTOPOMY IOJDKEH OBITH HAlIPaBJIEH OTBET.

OTBeT HanpaB/IAeTCs YKa3aHHOMY JIMILY IS JIOBEICHHUSA €ro COAepPKaHHs O CBEICHHS
OCTAJIBHBIX JIULL, IOAMHCABIINX oOpalleHue.

B ciyuae eciu npock0a 0 HalpaBIeHUH OTBETA BBIPAXKEHA HECKOJIBKHMH IpakJaHaMu
aubo BceMHM JIMIAMHM, [IOANMCABIINMH KOJUICKTHBHOE OOpalleHHe, KOIHMs OTBETa
HampapJIseTCs KaXKA0MY M3 HHX 10 YKa3aHHBIM HMH ajpecaM.



II1. Opranu3anus 4 NpoBeJeHHE JHYHOI0 NPHEMA rpaxIaH

3.1. Hawanpauk MY  «YnpaBneHHe KWIMIIHO-KOMMYHAJIBHOTO XO3iHCTBaY,
3aMECTHTEIM HayaJbHUKA YYPEKICHHA BEAYT JHYHBIM T@pUE€M TIpaxJaH IO
NpeJBAPUTETbHON 3aMCH B COOTBETCTBMM C TIpadMKOM JIMYHOrO MpHeMa TIpaXkaaH,
YTBEP)KIACHHBIM HaYaJIbHUKOM YUPEKICHHA.

3.2. TlpeaBaputenbHas 3anMchb Ha JIMYHBIA TPHEM TIpakIaH TMPOU3BOJUTCA
paGoraukamu AXO B noHenensHUK - yetBepr ¢ 09-00 no 16-30 yacos, nepephiB Ha 00ex ¢
13.00 no 14.00 gacos, B natHuIy ¢ 09-00 mo 15-30 yacos, nepepsiB Ha oben ¢ 13.00 xo
14.00 gacos.

I[IpenBapuTenpHas 3aMUCh HA TMYHBIN PUEM I10 TeaedOHY TaKiKe IPOU3BOIUTCS.

3asBUTEINb MPH 3aMUCH HA JTUYHBIA MPHEM NPEABABIAET JOKYMEHT, YAOCTOBEPAIOLIMH
JIMYHOCTH, M KPaTKO M3J1araer cyTh o0paleHus.

B xone npenBaputensHoii 3anmucu paboTHUKOM AXO ycTaHaBIMBAaeTCs NMOBTOPHOCTH
WJIM HEOJAHOKPATHOCTh OOpalleHNi 3asBUTEIIS 110 HU3JI0KEHHOMY BOIIPOCY.

B cayyae BbIABIEHHS MOBTOPHOCTH MM HEOJAHOKPATHOCTH IOCTYIUIEHHS OT 3asiBUTENIA
obpamenuii, pabotHukom AXO mnoalupaioTcs BCe MaTepHaibl H JOKYMEHTHI 110
NpeANecTBYIOLHM 00pallieHHsAM JaHHOTO 3asBHTEIIA.

IlonoGpannble MaTepHaldbl M JOKYMEHTHl IE€peJaloTcs JODKHOCTHOMY JIHILY,
OCYIIECTBIIAIOLIEMY JIMYHBIH PUEM 3asiBUTEA.

B xone npensapuTenbHON 3alMCH 3asABHTENIO MOXKET OBITH OTKAa3aHO B 3allMCH Ha
JTMYHBIA NPHEM B Cllydyae, eCIIu:

1) y 3asaBUTENS OTCYTCTBYIOT JOKYMEHTBI, Y0CTOBEPSAIOLIUE €0 INYHOCTD;

2) 3agBUTENb MMEET SBHbIE MpPU3HAKH HAPKOTHYECKOTO, TOKCHYECKOro WU
QJIKOTOJIBHOTO ONBSHEHUS WIM HAXOAUTCS B COCTOSIHUM TOBBILIEHHOH ITOBEJEHYECKOIl
aKTMBHOCTH C SBHBIMU IIPU3HAKaMH arpeccuy (10 YCTpaHEHUs YKa3aHHOM MPUYUHEL).

ITpu 3anucu Ha ynyHbl npuem pabotHuKoM AXO 3anoiHAETCs KapTouKa JIMYHOIO
npueMa (Jajgee - Kaprouka) no ¢opme (mpuioxkeHue 2 K Hacrosmemy I[lopsaky), B
KOTOPYIO BHOCSTCS CJEIYyIOIIUE NaHHbIe: (GaMuius, UMs, OTYeCTBO (MOC/IEaHEEe - TPH
HAJIMYMHU) 3asABUTEJIA, MOYTOBBIN aJpec A/ HalpaBlE€HUsA OTBETA, KOHTAKTHBIM TeneqoH,
JIIOTHBIH COCTaB, IOBTOPHOCTH OOPALIEHHUs, KpaTKOE COIepIKaHHe YCTHOro o0palneHus.

ITocne npenBapuTenbHOH 3amUCH HAa JMYHBIH NMpPUEM K HAYaIbHUKY YYpEKICHHS,
3aMECTHTEIIM HayajJbHUKa YyupexaeHus, paboTHHKOM AXO coolmaercs 3asBUTEIIO
(bamuIHs, UMS M OTYECTBO JODKHOCTHOTO JIMIA, K KOTOPOMY 3alicaH 3asBUTEIb, JaTa U
BpEMs JIMYHOIO [IpHEMa, HoMep KabuHeTa.

3.3. JIuyHBIi mnpHeM TrpaxkaaH, NPUIIEAIIUX B YUYPEKACHHE, TIPOBOAMTCA B
MIOMEIIEHUAX yupexaeHus (kabuner 4,3), obecneynBaroIMX JOCTYMHOCTh IS TPpaKIaH ¢
OrPaHHYEHHBIMH  (PU3MYECKUMH  BO3MOXKHOCTAMH, OOILIECTBEHHYIO M  IOXKapHYIO
0e30MacHOCTh, HENOMyLIEHHE pa3IVallleHust CBEJCHHH, COJEpKAalIMXCAd B  YCTHBIX
o0palIeHnAX, a TaKKe OTBEYAIONIUX CAHUTAPHO-3MHAEMHUOIOTHYECKUM TPeOOBaHUAM.

3.4. Cnimcok rpakaH, NPHUIVIAIIEHHBIX HA JIMYHbIN PHEM K HAYaIbHHUKY YYpEKICHHU,
3aMECTHTENIAM HayaJbHMKA YyupexaeHus (nmpwiokeHue 3 K HacrosmeMmy [lopsiaky),
dopmupyercs pabotaukom AXO.

3.5. B xo1e MOATrOTOBKH K JHYHOMY NMPHEMY HadyaJbHHKA YYPEKICHHUS, 3aMECTUTEIIEH
HavyaJbHHUKa ydpexaeHusa paboTtHuk AXO ocymiecTBiseT cOop uMerouleics HHGOpMaIHu
I10 3asBJICHHBIM Ipa’kJJaHaMH BOIIPOCaM.

3.6. Opranuzanuio mNpOBEIEHHUS JHYHOTO IMpHeMa HA4yalbHUKA YYPEIKICHMS,
3aMeCTUTENIeH HadalbHUKA yupexaeHus ocymecTsiasier AXO.



KoHnTpons HaJ opraHu3aiueil ¥ NpoBeACHHEM JIHYHOIO MpHEMa rpakiaH HavyalbHHKa
yupex/IeHNs, 3aMECTUTENEl HaYaIbHIKa y4YpekIeHH: ocymecTBiseT paboTHuk AXO.

3.7. Tlpurnamenue rpakaaH Ha JUYHBIN NpueM ocyiecTsiaserca pabotHukom AXO
1o Tesnedony.

3.8. PabotHuk AXO mnepea HayaJoOM JWYHOIO MpHEMA NMPOBEPSAET y MPUIIIAIICHHBIX
rpakJaH JOKYMEHT, YA0CTOBEPAIOLIHNH THYHOCTb.

3.9. JIuuHelii mnpueM HayalbHUKA YYPEKIEHHWs, 3aMECTHTENleH HadaJlbHHKa
YUpEXJEHHsS OCYIIECTBIAETCS B MOPSAAKE OYEPEJHOCTH COIVIACHO CIIMCKY TIpaXK/aH,
TIPUTTIAIIEHHBIX Ha IWYHBIH IPHEM, H B TEYEHHE YCTAHOB/IEHHOIO BPEMEHH B COOTBETCTBHH
¢ rpaMKOM JINYHOT'O NPHUEMA, YTBEPIKICHHBIM HAYaJIbHUKOM YUPEXKIECHHU.

3.10. Jlna yyacTHsi B JIMYHOM MpHEMe, KOTOPHIH MPOBOAAT HAYaIbHHK YYpEKIEHHS,
3aMeCTHTeH HadaJbHUKA YYPEXKICHHSA, MOTyT ObITh NpHUIVIAIIEHB! 3aBEAYIOIIHE OTIEIOB
yUpeXICHHS, a TaKkKe PYKOBOAMTETH WIH pabOTHHKHM OTpacieBbIX ((QyHKIHOHAJIBHBIX)
OpraHoOB yUYpeXJEeHUH, B KOMIIETEHIIMH KOTOPBIX HaXONATCSA BOIIPOCH], PACCMAaTPHBAEMBIE B
XO0JI€ JINYHOTO NpHEMa.

3.11. Copnepxanue ycTHOro oOpallleHusi IpakJaHWHa B XOJ€ JMYHOIO IIpHeMa
3aHOCHTCS B KApPTOUKY.

B ciyyae ecnum M3N0KeHHBIE B YCTHOM OOpalleHMH (axkTel M 00CTOATENBLCTBA
ABJISIIOTCS. OYEBHUAHBIMH M HE TpeOyIOT IONOIHUTEIbHOM IPOBEPKH, OTBET HAa 00palleHHE C
COracusl TpakJaHMHA MOJXKET OBITH JaH YCTHO B XOJ€ JHMYHOIO MpHeMa, O 4eM JeaeTcs
3alUCh B KAPTOUKE.

B ciay4ae ecnu u3nokeHHbIE B YCTHOM 0OpalleHHH (GakTsl U 00cToATENbCTBA TPEOYIOT
U3y4yeHHs, NpopabOTKH, MNPHHATHA HEOOXOJWMBIX MEpP M HaINpaBICHHS TMOPY4YECHHIH
JOJDKHOCTHBIM JIMLIAM YYPEXKJICHHUSA, TO MO pe3yJibTaTaM HMX PAacCMOTPEHHS IpaxKJaHWUHY
HaIpaB/IseTcsl MMCbMEHHBIH OTBET IO CYIIECTBY IIOCTABJIEHHBIX B 00pallleHHH BOIPOCOB B
TeueHue 30 qHei.

3.12. IlucemeHHble oOpallleHUs, NMPUHATHIE B XOJ€ JIWYHOrO IIpHeMa, I[OoJUIekKaT
perucTpalyy U pacCMOTPEHUIO B COOTBETCTBUU ¢ HactosiuM [lopsakoM. O perucrpanuu
IHCBMEHHOT0 00palleHUs IPOU3BOAMUTCA 3aIIMCh B KAPTOUKE.

3.13. Pe3ynpTar JIMYHOIO IpHeMa U MOPYYEHHS JO/KHOCTHBIM JIMLAM YYPEKICHHA
(IIpu HAJIMYKH) 3aHOCATCS B KAPTOUKY.

PesynpraroM  JIMYHOrO  npuema  SBIAETCA  OQWH  MJIM  HECKOJIBKO U3
HIKENEPEYNCICHHBIX BADUAHTOB:

1) yCTHBIN OTBET rpa’kJaHUHy MO CYIIECTBY MOCTABJICHHBIX B 00palieHHH BOIIPOCOB;

2) HampaBlieHHE MOPYYEHHIl [JO/DKHOCTHBIM JIMLIAM YUPEXKAEHHUS O IIPUHATHH
HEOOXONMMBIX MEp M HalpaBICHHH MHMCBMEHHOTO OTBETAa TIPaXJaHHHY IO CYLIECTBY
IIOCTaBJIEHHBIX B OOpallleHHH BOMIPOCOB;

3) pa3psACHEHHE, KyJla M B KaKOM MOpAIKE cieayeT oOpaTHUThCA TpaKIaHHUHY, €ClIH B
oOpallleHHH CoIep)KaTcs BONPOCH,, PELIEHHE KOTOPHIX HE BXOJMT B KOMITETEHIIHIO
YUPEekKIAEeHHs WIH JOJDKHOCTHOI'O JIUIIA YUPEXKICHHS;

4) oTka3 B JaibHEHIIEM pacCMOTPeHHH 00pallleH s, €ClIU TpakJaHUHY paHee ObuT 1aH
OTBET I10 CYLIECTBY [1OCTABJIEHHBIX B 00paILIEHUH BOIIPOCOB.

3.14. He nosaHee cieayromero JHs 1nocjie NpOBEACHUS THYHOTO MPHEeMa 3anoTHeHHasA
H ToAIHCaHHas Ha4YaJIbHUKOM  YUYPCKIACHHA, 3aMCCTHTC/IFIMH Ha4daJIbHUKA YYPCKIACHHA
KapTouyKa JHYHOro npuema peructpupyercs paboraukom AXO.

3.15. Jlomyckaercs HCK/IIOYEHHME IpakaaH, OOpaTHBIIUXCA C MPOCHOOH O JHYHOM
nNpyUeMe, M3 CIHMCKAa TIpaXJaH, MPUIJIAIIEHHBIX Ha JIMYHBIM INpHEM K HauyaJbHUKY
YUPEXKIEHHUS, 3aMECTUTE/IAM HAUYaTbHIKA YUPEKICHHS B CIEAYIONHX CIydasnx:



1) ¢ cornacus rpaxIaHHHa B IMUCEMEHHOM (opMe, 3aQUKCHPOBAHHOIO B JCiIE
paboraukom AXO;

2) Mo YCTHOMY COOOLIEHHIO MPAXKIaHHHA O HEBO3MOKHOCTH NPUCYTCTBHA Ha JIMIHOM
IpHeMe WIH OTCYTCTBHH HEOOXOAMMOCTH B JIMTHOM TIPHEME.

3.16. OtaenpHble  KaTeropud TpaxaaH B cilydasX,  [peJAyCMOTPCHHBIX
3aKOHOJATeNsCTBOM Poccuiickoit ®enepaunu, NMOJB3YIOTCA MpaBOM Ha JAYHBIA NPHEM B
NEPBOOYEPETHOM IMOPSJIKE.

IV. ®opMbl KOHTPOJIS HA/L PACCMOTPEHHEM obpameHuii

4.1. Texymuii KOHTPONIb Haj COOMONEHHEM PaOOTHHKAMH Y4PEKICHHA HACTOAUICTO
ITopsiika W WMHBIX HOPMATHBHBIX MPAaBOBBIX AKTOB, yCTAaHABIMBAIOUIMX TpeGoBaHusA K
paccMOTpeHHIO  OGpalleHuii, NPHHATHIO Mep IO CBOCBPEMEHHOMY BBUBICHHUIO H
YCTPaHeHHIO NPUYMH HapylleHHs TMpas, CBOOOA M 3aKOHHBIX HHTCPECOB TIPAIaH,
OCYIIECTBISETCS B IPEJIENIaX CBOEH KOMICTCHIIMH 3aBEAYIOIIMMHA OTAC/IOB yIPEKACHHA.

4.2. O6muii KOHTPONIb HaJ COOMIOJEHHEM CPOKOB HCIIOIHEHHA IO PacCMOTPEHHIO
obpaieHuii # MOHHTOPUHI PabOTHI 10 PaCCMOTPEHUIO oOpalleHui rpaxiaH MpoBOAUTCA
AXO.

4.3. O6pamenne cHumaercsi ¢ KOHTposis AXO yupeKIeHHs MO0C/e NPefoCTaBICHUA
OTBETa Ha oOpaleHue U1 OTIPAaBKH B aIpec 3aABUTEIIA.

OG6palnesne, MO0 KOTOPOMY OBLI MPOVICH CPOK HCIOJHEHMS, CHUMACTCA ¢ KOHTPOJIA
MocJIe HANpaBJIeH)s OKOHYATETBHOr0 OTBETA Ha 00pallleHHe B a/IPEC 3aABUTEIIS.

JlaHHbIe O CHATHH ¢ KOHTpOJIs oOpamienns paboTHUK AXO BHOCHT B CHCTEMY CoOI0
DIRECTUM «OGpalueHnue rpaxiaHy.

4.4. B pamkax ocymecTsieHns obuero kontpoas AXO 3a HEJEMO A0 OKOHYaHMSA
CPOKa pacCMOTpeHHs OOpAlleHHs HANpaBlIseT B aJpec MCIONHMTENEH HANOMUHAHHC O
HACTYIUIEHMH CpOKa DPacCMOTpeHMs oOpalleHHii €O CPOKOM paccMOTpeHHMs IO (S|
DIRECTUM yupexaeHus.

4.5. B pamkax ocymecrBieHus obmero koHTpois AXO exeIHEBHO NPOBOJUT
MOHHTOPHHI PacCMOTpeHHsi OOpalleHnii U B Cilydae BbIABICHHS (aKTOB npUOTHIKEHUA
CPOKOB pacCMOTpeHHs OOpalleHMH HAlOMHHACT MCIOJHUTENSAM O  BO3MOMKHOCTH
HApYUIGHHS CPOKOB paccMOTpeHms obpaileHui ¢ TpeOOBaHMEM O HE3aMEUTHTENLHOM
HAIpaB/IeHUH OTBETA B aJIpeC 3aABUTEIIS.

4.6. PaboTHMKM YYpeXKIEHWs, HECYyT OTBETCTBEHHOCTb, MPEIYCMOTPCHHYIO
3aKoHOaTebcTBOM Poccuiickoit ®enepanuu, 3a CBOM pelueHus U aeiictsus (OesxeiicTaue),
mpHHMMaeMble (OCYIIECTBIsSEMbIE) B XOJE PACCMOTPEHHs 00paLleHHA.

V. Cnucanue odpamennii «B aesio»

5.1. Tlocnemmmiti ostan paboTel ¢ oOpameHHAMH - choucaiue «B  nemo».
JlenonpoM3BOACTBO IO  PacCMOTPEHMIO OOpalleHHH BeAeTcd B COOTBETCTBHH C
HOMEHKIATypoif men ydpexienus (mazee - Homenkmarypa fen), YTBEpXKIaeMOiH
HAYaJIbHUKOM YUPEXKICHHU.

5.2. JlokymenTthl «B memo» dQopmupyioTcs B paboueM NOpAIAKE B TEYCHHE
KaJCHJApHOr0 ToJa M PACIONaraloTess B XPOHOJIOrMYeckoM mnopsike. CpoKH XpaHEHHS
JIOKYMEHTOB OIpeENATCA coracHo HoMeHkatype aei.

5.3. Ilpu ¢opMupoBaHHM JIOKYMEHTOB «B 1eno» npoBepseTcs HalIM4ue Jar,
MOAMHKCEH, B3 M MX NOJHOTA. He paccMOTpPEHHBIE TMOJIHOCTBIO, @ TAKKE HENPABHIBHO



oOpMJIEHHBIE JOKYMEHTBI 3alpelnaercs noamuBarh «B 1eno», OHM BO3BPAIIANTCA
HCIIOJIHUTEJISAM Ha J10paboTKy.

5.4. [Ipy W3MEHEHHH COCTaBa AOKYMEHTOB Jella (U3BATHH, BKIOYEHHUU JOKYMEHTOB,
3aMeHe UX KOIUAMH) JIeJIaeTcs COOTBETCTBYIOMas oTMeTKa paboTHukom AXO.

5.5. Cnmucannsle «B nemo» warepuanel xpauarcs B AXO. Ilo wucreyenuu
YCTaHOBJIEHHOT'O CPOKa XpPaHEHUs MOJUIEKAT YHUUTOXKEHUIO.

VI. locynebnblii (BHecyaeOHBII) NOPAA0K 007K/ 10BAHHS PellleHHi
H aeficTBHil (Oe3geiicTBHS) yupeKIeHHs, a TAKKe JOJKHOCTHBIX
JIHII y4YpesKIeHHsI IPH PACCMOTPEHHH 00paLeHH i

6.1. Ilpunareie no obpaweHuro peuleHus U aeicTBHA (Oe3meiicTBHE) YUperKIeHHS,
JO/DKHOCTHBIX JIMI[ YYPEKIEHUS, OTBETCTBEHHBIX 33 TNPHUHATHE pEIICHHS B XOJIe
paccMOTpeHHs OOpalleHHil TIpakJaH, a TakKe HapylIeHHe IOpsAKa pPacCMOTPEHHS
oOpamienunii Moryt ObITh 00XanoBaHBl B jJocyaeOHOM (BHecyneGHOM) mopsake (naiee -
nocynebHoe 00xKaloBaHUE).

6.2. TlpenmeroM mocyneGHOro 00XKaNOBaHUS MOTYT SIBIATHCS HAPYLICHWS MOPSIKA
paccMOTpeHHs oOpallleHHH, HM310KeHHBIX B HactosmeM [lopsjke, a Takke AeicCTBHA
(Ge3neiicTBHE) TOMKHOCTHBIX JIMIL] yUPEKICHHS, OTBETCTBEHHBIX 3a TIOPAI0K PaCCMOTPEHHUS
o0pamieHHi.

6.3. OcHoBaHMeM Ul Hayana MPOLEAYPHl AOCYAeOHOro 0GKaJOBaHHS SBISETCS
NOCTYIUIEHHE B YUYPEKAECHHE B MIMCbMEHHOI hopMe jkaio0sl rpaxk1aHuHa (1aee - xanoba).

6.4. B xanobe ykas3plBalOTCs CBENCHHS, NPEIYCMOTPEHHbIE MyHKTOM 2.3 paszaena II
Hacrosmero [lopsanka.

JlonoHUTeNBHO B kajio0e MOryT OBITh YKa3aHb:

1) HamMeHOBaHME OO/DKHOCTH, (aMWIus, MMS M OTYECTBO MAOUKHOCTHOTO JIWIIA
yupexaenus, necraue (6esaeiicTie) KOTOporo obxkaayercs (mpu HaIMYUK HHYOPMALINH);

2) cyte (oOcTosATENBCTBA) OOXKanyemoro naeicTBus (Oe3/eHCTBUA), OCHOBAHHSA, IO
KOTOPBIM IPaKAaHHH CYMTAET, YTO HAPYLIEHHI €ro NpaBa, CBOOOIBI U 3aKOHHEIE HHTEPECHI,
CO3JaHBl MNPENnATCTBUA K MX pealu3alud Ju00 HE3aKOHHO BO3JIOXKEHa Kakas-J1ubo
00S3aHHOCTB;

3) uHBIE CBEJICHUS, KOTOPHIE MPAKIAHUH CYUTAET HEOOXOIMMBIM COOOIINTE.

B moxrsep:xaeHne CBOMX J10BOIOB TPakJaHHH BIPaBe MPUIOKHUTH K Kanobe JOKyMEeHTH |
MaTepHaJIbl JIMOO X KOIIHH.

6.5. TI'pakIaHuH MMEEeT NpaBO Ha MolydeHHe HHGMOPMAUMHM M JOKYMEHTOB,
HEOOXOMMBIX U1l 0O0CHOBAHHS M PACCMOTPEHHMS KOOI

6.6. I'paxx1annH BNpaBe HANPaBHUTH KAI00Y HAYATBHUKY YUPEXKICHHS, 3aMECTHTEIO
HavqaJbHUKA YYPEKACHHS, B OPSIKE 10Cy1e0HOro (BHECY 1e0HOr0) pacCMOTPEHHS.

6.7. XKanoGa nomxHa ObITh paccMoTpeHa B TeyeHne 30 AHel co HA ee PeruCTpaLHH.

B HCKMIOYMTENBHEIX CTydasX, a TaKkke B Cilydyae HalpaBIeHHS YUpEXKICHHEM B
YCTaHOBJICHHOM IIOPAJIKE 3alpoca O MPEAOCTAaBIEHHH HEOOXOIMMBIX ISl PacCMOTPEHHs
Kajl00B! IOKYMEHTOB M MAaTEPHAIOB B IPYTHE FOCY1apCTBEHHBIE OPTaHbl, OPraHE MECTHOIO
CaMOYTNpaBJICHUs WK JOKHOCTHBIM JIMLAM, 38 HCKJIIOYEHHEM CyJI0B, OPraHOB J03HAHHUA H
OpPraHoB NpEABApUTEILHOTO CIICACTBUS, HAYaIbHUK YYPEXKICHHS BIPaBe MPOMLIUTH CPOK
paccMOTpeHus xKanoObl He Gosee yem Ha 30 aHel ¢ yBeZOMIEHHEM 00 3TOM rpakIaHHHA U
yKa3aHHEeM TNpHYMH NPONICHHS. YBEIOMJIECHHME 3a NOAMKCHIO HAYAIbHUKA YUPEKICHHS,
3aMECTUTEII HaYallbHUKA YYPEKICHUS HampaB/seTcs B aJpec rpakaaHHHa B TeyeHHe 1
AHA CO IHS NPUHATHS PEIICHUS O NMPOJIEHUH CPOKAa PACCMOTPEHHMS JKaT00BL.



6.8. XKanoba nouIeKHUT PaCCMOTPEHHIO B COOTBETCTBUH C HACTOAIINUM [TopsakoM.

3anpemaeTcs HaNPaBJIATh jKajo0y Ha PACCMOTPEHHE NOUKHOCTHOMY JIHILY, PELICHHC
Wi neiictBue (6e3/1eiCTBIE) KOTOPOro 00KamyeTcs.

6.9. Pesynasratom JocyneOHOro oOKaloBaHMA SABIACTCS PacCMOTPEHHE  BCEX
[IOCTABJIEHHBIX B jKano0e BOMPOCOB, MPUHATHE HEOOXOAUMBIX MEP M HANpaBJICHHE OTBETA
3agBHUTEJIIO B COOTBETCTBUH C HacToAmuUM [TopsakoM.

6.10. T'paxmanuH BhpaBe o00XKanoBaTh PpEIICHHUS U neiictBua  (Oe3neficTBusA)
yupeKJIeHHs, JODKHOCTHBIX JIMIl YYPEKICHHA MPH PacCMOTPCHHH Kano0sl B cyaeOHOM
Mops/IKe, YCTAHOBIEHHOM 3aKOHOJaTeNbCcTBOM Poccuiickoi denepalyu.



[Mpunoxenue 1
K [Topsanxy
paccMOTpeHHUs oOpalleHuil rpaXkiaH,

NOCTYNHBIIKX B
MY «YmpaBiieHue KUIHITHO-KOMMYHAIBHOTO XO3AHCTBA»

PEKOMEH/ITYEMAS ®OPMA 3ASIBJIEHWA



HavanbHuky
MY «YnpasJ/ieHHe KHJIHIHO-KOMMYHAJILHOI'0 X0351lCTBa»
HcuxoBy Anekcanapy CTtaHuc/1aBOBHYY

oT

(PHO noaHOCTHIO)

(aapec, Tenedon)

3ASIBJIEHUE

Hara “ ” 202 r. IMoanuce




[punoxenue 2
Kk [Topsaaxy

paccMOTpeHHs oOpalleHni rpaxiaH,

MOCTYIHBIINX B

MY «YrpaBieHue JKUIHIHO-KOMMYHAIBHOTO X034HCTBaY

KapTqua JIMYHOTI'0 MpHUeMa rpaxxaaHuHa

KAPTOUYKA ITPUEMA I'PAYKJIAH

Ne
damunsg, HMS, 0TYECTBO

JlaTa npuema «

»

®OPMA

202 r.

Anpec

ConeprxaHue 3asBIICHHS

damuis BeAyIIEro NpHEM

PesynbTar paccMOTpeHHs 3asABICHASL

Cpoxk paccMOTpEHHS:




[Tpunoxenue 3

K [lopsanky

paccMOTpeHHMs oOpalleHui rpakaaH,

MOCTYNHBILIHX B

MY «VYnpasieHHe KHTHITHO-KOMMYHAIBHOIO XO3sHCTBaY»

©OPMA
CITMCOK
[TPUEMA T'PAXJIAH 10 JIMYHBIM BOITPOCAM
. 202_r.
N | ®.1.0. | lomamnuii anpec | Mecto pabotsl, | CyTs Bonpoca | Mcnonaurens

n/n JIOJIKHOCTD
L
2,
3.
4.
3.
6.




